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PART I: Panelist Information
1. Jason Cheung, Vancouver Coastal Health

a.

Jason is the assistive technologist at GF Strong Rehabilitation Centre. With a
background in biomedical engineering, he supports clients’ access to technology in areas
such as communication, environment control, gaming, mobile devices, and computers.
He is especially passionate about developing creative solutions through custom mounts,
3D printing, software, and also collaboration with like-minded partners.

2. Ean Price, ICAN Resource Group

a.

Ean Price is a leader in accessibility, assistive technology, and disability advocacy.
Living with Spinal Muscular Atrophy Type Il and being ventilator-dependent, he brings
deep personal insight to his work. Through his company, ICAN Resource Group Inc., he
provides consultation on assistive technology solutions, multimedia design, and
accessible travel. As part of this consulting work, he serves as Peer Program Manager
and Innovation Strategist at Technology for Living, supporting initiatives that promote
independence at home and in the community for people with physical disabilities
across British Columbia. Ean also serves on the boards of the Tetra Society of North
America, People in Motion Kelowna, and the Canadian Assistive Travel Society. An avid
traveler, he has explored over a dozen countries, including regions of Southeast Asia,
Europe, and the Middle East. His global experiences continue to inform his approach
to accessibility and inclusive design.

3. Ryan Fleury, Canadian Assistive Technology

a.

Moderator:

Ryan Fleury is a communications professional with over 25 years of experience
advancing accessibility for the blind and low vision community. Ryan is totally blind and
lost his sight due to a car accident back in 1995. Five years later he began working in the
assistive technology field providing sales, support and training to customers across
Canada which he continues to do today. Ryan has extensive experience in accessibility
evaluation and developing accessible resources for individua Is and organizations. He is
also the 2" Vice President of the Alliance for Equality of Blind Canadians an active leader
and advocate, contributing to national initiatives, strategic planning, and community
engagement to promote inclusion and equitable access.

Bryden Veinot, Senior Program Coordinator

bveinot@vams.org
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PART Il: Pre-Forum Survey Responses Summary

19 respondents completed the Pre-Forum Survey.

FIRST SECTION: Demographic

1. Respondents’ connection with the disability community:

Person with Visible Disability

Person with Invisible Disability

Family Member or Care Aid of Persons(s) with Disabilities
Advocate for People with Disabilities

Other

12 14

o
nN
-
o
[}
-
o

13 respondents had a visible disability
2 respondents had a hidden/invisible disability
6 respondents were the family member or care aid of a person(s) with disabilities
5 respondents were advocates for people with disabilities
o 3respondents belonged to a different category (other)
2. Types of disabilities respondents are currently living with:

O O O O

Person with Physical Disability

Person with low vision/blind .
Deaf, deafened, or hard of hearing '
Person with developmental disability .
Preferred not to say l
Other .

0 5 10 15 20
o 15 respondents are persons with a physical disability
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2 respondents are persons with low vision/blind

1 respondent is Deaf, deafened or hard of hearing

2 respondents are persons with a developmental disability
1 respondent preferred not to say

2 respondents belonged to a different category (other)

3. Age range of respondents:

0O O O O O

Under 18

12

1 respondent is under 18
2 respondents are 18-30
4 respondents are 31-50
11 respondents are 51-70
1 respondent is 71+
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4. City of Residence:

6 respondents are from Vancouver, BC
4 respondents are from Surrey, BC

1 respondent if from North Delta, BC

1 respondent is from Vernon, BC

1 respondent is from Port Moody, BC
1 respondent is from Agassiz, BC

1 respondent is from Tahsis, BC

1 respondent is from Grand Prairie, AB
1 respondent is from Moose Jaw, SK

1 respondent is from Kingsville, ON

1 respondent is from Oklahoma City, OK

Aqassiz, BC

Vernon, BC

O O 0O 0O 0O 0O O O O O O

Grand Prairie, AB

Oklahoma City, OK

SECOND SECTION: Assistive Devices Usage
5. Current Assistive Device Usage

No

o 18 respondents currently use assistive devices or adaptive technology.
o 1respondent does not currently use any assistive devices or adaptive
technology.
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6. Types of Assistive Devices Currently Used

Mobility Aids

Communication Devices

Digital-based Tools

Sensory Aids

Adapted or Modified Tools/Equipment

Other

o

5 10 15 20

15 respondents use mobility aids (e.g. wheelchairs, walkers, scooters)
4 respondents use communication devices

5 respondents use digital-based tools (e.g. apps, screen readers)

4 respondents use sensory aids (e.g. hearing or vision supports)

8 respondents use adapted or modified tools/equipment

2 respondents belong to a different category (Other)

0O 0O O O O O

7. Frequency of Assistive Device Usage

Daily

Weekly

Occasionally

Rarely

Never

o
N
IS
o
o

10 12 14
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13 respondents use assistive devices daily

3 respondents use assistive devices weekly

1 respondent uses assistive devices occasionally
1 respondent rarely uses assistive devices

1 respondent never uses assistive devices

O O O O O

8. Assistive Device Usage Outside of the House

o 10 respondents always take their assistive devices with them

Always

Occasionally

o -
0

2 4 6 8 10

o 6 respondents occasionally take their assistive devices with them
o 3respondents preferred not to say

9. Method of Obtaining Assistive Devices

Purchased independently

Provided through Healthcare Services _

Covered by Insurance/Funding

Provided by School or Workplace

Borrowed or Shared

Preferred not to say

0 2 4

(=)
o=}

10 12
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11 respondents purchased independently

6 respondents had them provided through healthcare services
5 respondents had them covered by insurance/funding

3 respondents had them provided by their school or workplace
1 respondent borrowed or shared their device

5 respondents preferred not to say

10. Difficulty of Obtaining Assistive Devices

A bit difficult to obtain

Very difficult to obtain

Easy to obtain

Preferred not to say

o O O O

12 respondents found them a bit difficult to obtain
2 respondents found them very difficult to obtain
2 respondents found them easy to obtain

3 respondents preferred not to say

11. Comments:

o

“The difficulty in obtaining equipment purchased through a third-party is the
time it takes not only to be assessed and choose the right equipment that works
for you, but also the paperwork required to get funding can be long and taxing.”
“I'm still waiting for the right mobility aid Easy to get the cane but | don't think
it's right fit for my rehab”

“l had to know that | needed something, do the research to find out what |
needed, then figure out how to pay for it and how to use it.”

“some times via a vendor or OT the measurements or items get missed, messed
up and then we are stuck with an inferior or unusable mobility device, mobility
product (cushion as an example)”
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o “Welllgot it and learned to use it but changed computer systems and don't
know if | can get it on a mac from PC | learned computer through Neil Squire got
my first ever computer and did a dial up class. My life hasn't been the same since
| can't imagine not having my computer but my hands been operated this last
year and doing ok but | miss doing my Dragon program terribly. As | am now 74
years young | have not been considered disabled under the law since turning 60.
So | don't qualify for services everywhere | turn.”

o “Cost is a major factor in getting anything. | would not have proper seating at
home if | hadn’t gotten Neil Squire help to get the equipment to go back to
school. As it is, they took back half the equipment once | graduated.”

o “ICBC only bought me one wheelchair. And my extended health did not want to
pay for the second one needed when the first one didn’t fit my needs anymore”

o “Because the company we made payments to didn’t know how to count the
payments right.”

o “Companies and organizations make it accessible and make sure you have the
time and gear to accomplish tasks”

o “Almost everything | purchased requires a doctor’s note and or a healthcare
professional’s assessment. This can be an arduous and expensive process.”

o “some equipment is easier to obtain, some easier if you have the funds and
other take time money and lots of patience.”

o “not easy get the health care professional's support to make a selection or
guideline to get the right fit one”

o “funding is always an issue. For communication device, remote access is the
issue”

12. Involvement in the decision-making process:

Consulted with someone and agreed

Independently made the decision

Preferred not to say

o 12 respondents consulted with someone and agreed
o 5 respondents independently made the decision
o 2 respondents preferred not to say
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THIRD SECTION: Barriers and Benefits

13. Challenges in Accessing Assistive Devices:

Low technological literacy/lack of technological support

O 0O 0O O 0O 0 o0 O ©O

Affordability

Devices not covered by insurance/funding
Lack of information about available devices
Limited availability in area

Long wait times

Devices not suited to needs
Social discomfort or stigma

Preferred not to say

10 15

o
4]

15 indicated affordability

13 indicated their devices were not covered by insurance/funding
12 indicated lack of information about available devices

8 indicated limited availability in their area

8 indicated long wait times

8 indicated low technological literacy/lack of technological support
6 indicated that devices were not suited to their needs

2 indicated social discomfort or stigma

4 preferred not to say

14. Quality of Current Assistive Devices

Satisfied with the current quality

Very satisfied with the current quality

Dissatisfied with the current quality

Very disatisfied with the current quality

Neutral

o
N
IS
o
=]

20

10
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9 are satisfied with the current quality of assistive devices
1 is very satisfied with the current quality of assistive devices
2 are dissatisfied with the current quality of assistive devices

0O O O O O

5 respondents are neutral
15. Areas of Significant Improvement in Daily Life:
Mobility/Independence
Daily Tasks
Social Interaction
Mental Well-being
Work
Education

Preferred not to say

o
N
=y
o
(o]

10

13 indicated mobility/independence
11 indicated daily tasks

10 indicated social interaction

9 indicated mental-well being

6 indicated work

5 indicated education

4 preferred not to say

0 O O O 0O O O

16. Participation in the Community through Assistive Devices:

Only way they can participate

Makes participating much easier

Preferred not to say

o
nN
IS
o
@

2 are very dissatisfied with the current quality of assistive devices

12 14
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9 indicated that accessing assistive devices is the only way they can participate
5 indicated that accessing assistive devices helps a little bit with participating
2 indicated that accessing assistive devices makes participating much easier

3 preferred not to say

O O O O

17. Stopping Usage of Assistive Devices:

Stopped/considered stopping Usage

Have not stopped/considered stopping usage

o -
0

1 2 3 4 5 6 7

o 7 respondents have stopped/or considered stopping the use of an assistive
device

o 7 respondents have not stopped or considered stopping the use of an assistive
device

o 5 respondents preferred not to say

18. Reasons for Considering Stopping Usage of Assistive Devices:

Too expensive to maintain or replace
No longer met their needs

Difficult to use or maintain

Device no longer available

Lack of support or training

Social discomfort or stigma

Preferred not to say

o
-
S
w
B
w
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5 indicated they were too expensive to maintain or replace
3 indicated they no longer met their needs

2 indicated they were difficult to use or maintain

1 indicated that the device was no longer available

1 indicated lack of support or training

1 indicated social discomfort or stigma

2 preferred not to say

© O O O 0 O O

19. Additional Accessible Technology Topics of Interest:
o “Funding sources”

o “Wearable Wheelchair skeleton”

o “Cost/advocacy”

o “Vehicle Options”

o “Assisted wheels for manual wheelchairs toilet seats reaching items”

o “Cane-type walking stability aids that can be used without hand/lower arm use”

o “l'don’t know what is available. I'm looking forward to seeing what IS available
now.”

o “New technologies for work, Daily home tasks and hobbies such as music”

o “Interested in 'Brain Computer Interface' technology”

o “Cellphones should be used as an accessible technology, visual helper, through
free apps like Google Keep, and slides.”

o “Funding for such devices”

o “skeleton for mobilities”

o “How can we make access of available assistive technology easier for users and
their families? First thing is awareness: We do not know what all exists out
there? How do we get access to that information first? Next is availability, how
can it become available for user? Is it customizable to the needs? How long will it
take to be customized? Then we have training piece and ease of use, easy of
carrying it everywhere Backup devices in case the existing one breaks down
Another big thing is funding - whether it can be funded by government/other
sources so the families do not carry that financial burden.”
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20. Additional Questions:

©)

“Where and how | can get the updated technology to support my rehabilitation
as a person living in Vancouver under 65 years old”

“Everything | have looked at is so expensive”

“Is there any new item in the tube for toilets. Why is it a throwaway mentality
for repairs, did you buy it here over 7 years old why is everything geared to no
parts available wouldn't be better to have fixable things for long term users | am
a fifty-year plus user it is getting worse not better. | see a bunch of money-
makers on repairs these days as | am told too old no parts available, hello
adaptability interchangeable to save the earth trash while giving reasonable
affordability for those who are inconvenienced handicapped financially. | would
love to know is the future even on the minds for sustainability for those not
growing new body parts and need items to sustain our independence not break
down and can't be fixed just buy new.”

“Phone or iPad doesn’t matter to me”

“I would like to know more about devices for independent living in your home,
such as turning the lights on and off, opening and closing the blinds, etc.”
“where and how | can access the resource to support for help me walk back to
normal or afford the mobility technology fit me”
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PART Ill: Resources Mentioned

Resources mentioned by panelists and attendees throughout the forum.

1. Assistive Technology Services at GF Strong
a. https://www.vch.ca/en/service/assistive-technology-servicest#foverview
2. Bettear, Wavefront Centre for Accessibility
a. https://www.wavefrontcentre.ca/bettear/
3. Canadian Assistive Technology
a. https://canasstech.com
4, CAYABC
a. https://cayabc.net
5. Cognixion
a. https://www.cognixion.com
6. GF Strong Rehabilitation Centre
a. https://www.vch.ca/en/location/gf-strong-rehabilitation-centre
7. Grid 3 Software
a. https://www.setbc.org/resources/grid-3/
8. ICAN Resource Group Inc.
a. https://icanresource.ca
9. Kinova Assistive Robotic Arm
a. https://www.kinovarobotics.com
10. Makers Making Change
a. https://www.makersmakingchange.com/
11. Neil Squire Society Computer Comfort
a. https://www.neilsquire.ca/individual-programs-services/computer-comfort/
12. Neil Squire Society
a. https://www.neilsquire.ca
13. Panda AAC Camp
a. https://www.bcaac.ca/programs2026
14. Technology for Living
a. https://www.technologyforliving.org
15. Tetra Base
a. https://tetrasociety.org/solutions/
16. Tetra Society of North America
a. https://tetrasociety.org
17. Trexo Robotics
a. https://www.trexorobotics.com
18. VPL Computer Literacy
a. https://www.vpl.ca/guides/computer-essentials
19. Wavefront Centre for Communication Accessibility
a. https://www.wavefrontcentre.ca
20. YMCA Computer Literacy
a. https://www.ymcabc.ca/employment-and-newcomers/self-employment-newcomers-

program
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PART IV: Forum Transcript

NOTE: This transcript has been lightly edited for clarity, flow, and readability. Some minor
variations from the exact recording may exist, but the core meaning and context of the
statements remain preserved.

18 people were in attendance at the Forum.

Attendee names have been omitted for privacy.

Long Process of Obtaining Assistive Devices

o 61% of survey respondents stated that they found it a bit difficult to obtain
their assistive devices. A common barrier stated included the long

process of researching and obtaining equipment from third-parties, and the
costs associated with it.

o One respondent said: “I had to know that | needed something, do the
research to find out what | needed, then figure out how to pay for it and how
to use it.”

Q: What are some lesser-known opportunities, resources, or services available
for people first exploring their options for assistive devices? What steps do you
recommend people take early on to prevent delays or obstacles during the
process?

JASON CHEUNG

“l can speak to that a little bit. Our group, Assistive Technology at GF Strong, we’re a
consultative group, and so that’s kind of right up our alley when we’re talking about assistive
technology or assistive devices as it relates to accessing your cell phone, your laptop, accessing
equipment that lets you independently control things around the home. That’s a chat with us.

So, the way we operate, we're a small team, two occupational therapists, speech language
pathologists, and myself, the assistive technologist. We work together with the clients and their
caregivers, family members, friends, to identify and define the types of equipment and the
strategies and the software or the configurations that might be useful for you in your situation
when you're using technology.

16| Page



It is... it can be a long and daunting process. As you know, the technology is all connected, so if
you get a cell phone and a computer and some smart home equipment, they all have to be
interconnected and have to all play together. So, it can be a bit of a process to select the types
of equipment that works for you in your environment and your lifestyle. But that's exactly what
we're here for.

The first step is usually meeting up with one of our OTs on the team to sit down for a one-hour
consultation to see what your technology goals are. And then from there, we identify the types
of equipment that you might want to try or investigate. We have a small inventory of
equipment that you can try and we can loan out to you and our clients, and from there we
decide whether it's appropriate and useful to you. And then from there we have to figure out
ways to get that equipment. So, we don't sell anything, but we will figure out ways to connect
with our partner organizations or if the equipment's going to be privately funded, we can look
for where they can be purchased.”

RYAN FLEURY

“Yeah, so we do a lot of the same things as Jason has mentioned as well, consultation. You can
come into our storefront. We have demo products that you can trial as well You know, if we
don't have the right product, then we have no problems pointing you in the direction of the
person or organization that can accommodate your special needs.

And so, you know, when it comes to accessing these programs and services, | think discovery is
one of the biggest issues is how do you find out who Canadian assistive is. How do you find out
about GF Strong or any of the other resources that are out there? It's such a wide community of
disability organizations who all do some similar things, but also specialize in their own areas as
well. So, discovery can be difficult, but we do a lot of the same things.

Many people probably don't even know and | will say, you know, we sell products, but many
times when people purchase a product, we also will provide an hour of free training with
everything we sell. And just to let everybody know, not many people take advantage of that,
and I'm not sure why that is.”

EAN PRICE

“Alright, there... there are so many organizations and services out there, | think the hardest part
is just learning what the right fit is for your specific needs. And that's where, my company, ICAN
Resource Group, can assist with, networking, connecting people with the appropriate channels.

But one that | would like to highlight is Technology for Living. Technology for Living is a non-
profit organization that serves all of British Columbia for those with permanent physical
disabilities. One of our programs TAL provides smart home devices, to promote independence
at the home, and there's no cost, everything's provided on a long-term loan.
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It's a very easy application process, you can fill out a form online, and then one of the
technicians, environments will set up a Zoom call and... or a phone call, and it really asks where
the barriers are. And then provide suggestions of what types of devices are available.

We also have a peer program which can assist in providing resources outside of Technology for
Living, as well. So, if there's a problem that one of our members have, let's say they're... they're
curious about adaptive sports, or adaptive music, for example, then we will connect you to the
appropriate channels.”

Affordability Challenges

o When asked about specific challenges in accessing assistive devices, the
most selected answer was affordability, followed by instances where
devices were not covered by insurance.

Q: What are some options people may have for accessing assistive technology
on a budget? Are there any low-cost or affordable options available?

RYAN FLEURY

“So it really depends on what it is you're trying to accomplish. And unfortunately, where you
live in Canada. You know, in British Columbia, we've had funding programs come and go.
Ontario has the ADP program. But, you know, products can be out of date and the list doesn't
currently update it all the time. So it's really difficult to find any reliable funding sources for any
of this assistive technology

Some of it, you know, if you submit it on your income taxes, you can get it deducted. But it's
always been the big issue when it comes to being able to afford something to make your life a
little easier.

And unfortunately, again, it really depends on what it is you're trying to accomplish. You know,
we have items that are, you know, $20, $30, but then we also have a braille display that's
$20,000, right? So, and hearing products, and blood pressure, independent living products. We
have such a variety of products that are available to people.

Some, of course, you can get on Amazon. But at the same time, you have to, | think, take into

consideration that price isn't always, shouldn't always, be the deciding factor. It's the after sales
service that you might also receive from the vendor that you decide to purchase from. What
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kind of support are you going to get? What kind of training are you going to get? There's costs
involved in all of that.

You know, | think sometimes we forget that, but funding has, and | think will always be, an issue
until we see more and more mainstream companies like the Googles, the Metas, and so on
continue developing products that work for everyone.”

EAN PRICE

“There's a lot of resources available, and a lot of funding available if you meet the specific
eligibility criteria. | think the first step is really did the research, connecting with your
occupational therapist and other service drivers and clinicians to find their right.

because I'm someone with a permanent physical disability on PWD, I've actually been quite
surprised how much is available to me at no cost. You just have to ask.”

BRYDEN VEINOT

“I will have to do a plug for the Tetra Society of North America. It's a nationwide, organization
where there's chapters in a lot of the major cities across Canada and some of the smaller ones
as well, but Tetra Society does custom assisted devices for folks with disabilities, for free, up to
$500.

Basically, Tetra, has a slew of volunteers that are engineers and technically skilled individuals
with access to shops, metal fabrication, kind of you name it, and can create devices for
everyday living, but also more specific things.

For an example here in the music studio, we had someone come in who wasn't able to hold his
guitar pick anymore, after having a stroke, and he could hold it, but he had full numbness in his
hand, and really kind of overdid it and lost stamina and his grip. So you could only hold it for
about 5 minutes.

Reached out to Tetra, and we got a little pick holder designed for his thumb and his forefinger,
and it was 3D printed. And the cost of the plastic to 3D print it was only 10 cents. Which | think
is very affordable.”

JASON CHEUNG

“That really made me pique my interest. So, is this a new part of Tetra that they are able to
fund devices and adaptations to devices, and | just wanted to clarify, is that a funding per
device or per person, and does it include the item to be adapted, or is it just the adaptation
itself?”
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BRYDEN VEINOT

“So, it is, it's per device. When you do a request, it's on the Tetra website under Request for
Assistance, where you would put in, you know, all of your contact info, uh, what the barrier is
that you're facing. If you have any ideas on what can be done, you can put that in there as well,
and Tetra will match you with the volunteer to really do it personally with them, every step of
the way, so that they make sure that your input is the most valuable.

It's always been, covered up to yeabh, like | said, up to $500. Obviously, there's other cases
where it's more than $500, where other funding streams have to get involved, but yeah, it's
definitely always been this way.

The Program Manager of the Society, Eric Molendyk, his kind of line around this is you know,
we can't buy you the wheelchair, but we can modify the wheelchair with a phone holder, or a
cup holder, or any kind of adaptation to the device afterwards.

The idea is that Tetra is bridging the gap for the more niche devices that don't exist
commercially. Obviously with the funding that Tetra gets at the mandate is that, the devices
made aren't, you know regularly, commercially available because we don't want to, you know,
take away from the companies that are doing that work.

But obviously there’s a lot of very niche devices that need to get made, um, that don't exist
commercially, like the guitar pick holder. So yeah, it's, definitely a resource to check out.”

JASON CHEUNG

“Yeah, thank you for your response to that, Bryden. That's really helpful. From our occupational
therapist at GF Strong, we will also refer to Tetra for these very niche, very custom one-off kind
of adaptations. So that's an excellent resource. | compare and contrast, maybe in their absence,
Neil Squires, Makers Making Change program, where they do a lot of 3D printed items, some
adaptive gaming stuff, some a little bit of light electronics.

And | think, in my experience, Tetra and the pool of Tetra volunteers have a lot more machine
shop skills and building, maybe bigger items or items that hold something versus Neil Squires,

Makers Making Change Society might be a little bit more smaller, 3D printed or electronic kind
of items. Is that your experience too?”

BRYDEN VEINOT
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“Pretty much right on the nose, yeah. That's pretty much exactly what it is, a lot more, holders
for things, platforms, transfers, but that isn't all that it is.

You don't need to know what the device is going to be when you put in the request. All Tetra
needs to know is what the barrier it is that you're facing, and then you kind of go from there to
figure out what the device can be.

The coordinators for each region, process the requests, and make sure to pair you up with, the
appropriate volunteer for that type of project.

| was even going to make a point, too, like, for Adaptive Gaming, for example, if you're
someone that needs accessible controllers or devices that allow you to play games, Tetra
wouldn't provide those, but they could definitely build a custom stand for it if you're in a
wheelchair or some kind of mobility device, a mount for those to easily access, just a little idea |
had there.”

Access to Information

o A common obstacle described by survey respondents was experiencing
a lack of information about available devices and low technological
literacy.

o Q: What sources or places do you recommend for people to explore,
learn more, compare available technology, and maybe even try out
different devices?

Q: What can organizations do to ensure information about their technological
services can be accessibly found?

EAN PRICE

“Something I've been using much smaller in the last couple months, is, Al to help me with the
initial research phase. | present it with a problem, and ask it if there are any devices that are
currently available, and also, as a follow-up question, what organizations in my region.

It might be able to assist me in obtaining those, and what the next step is. It's been great.
Sometimes it will leave me astray, but more often than not, it's been very helpful.”

JASON CHEUNG
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“Yeah, I'll speak first to computer or technology literacy. One of Neil Squire's programs is called
Computer Comfort, so they'll have a pool of volunteers who are computer or technology
literate and those sit one on one with clients to work on their technology literacy. So whether
it's using their smartphone or computers, writing text documents or searching things online,
emails, that kind of thing, | found them to be quite helpful in kind of bridging that gap before
clients can use the technology to their full potential between not knowing much to knowing
just enough to get started and continue learning on their own.

Another resource we often point to for Computer literacy is many libraries have programs or
courses free. | believe you have to have a library card. But libraries and YMCA would also have
that kind of coaching sessions for technology education.”

BRYDEN VEINOT

“Kind of follow-up to that, and maybe I'll go over to Ryan for this one, as it's a bit more of, like,
a communications question, what can organizations do to ensure information about their
technological services can be accessibly found?”

RYAN FLEURY

“Wow, that's a loaded question. It really comes down to marketing, right? No, it's, you know, |
think it was Ean that mentioned earlier, you know, talking to the disability organization that
you've initially had contact with to help put you in touch with resources is your best bet, or Al
like Ean mentioned as well.

You know, again, discoverability is tough, being able to compare products side by side isn't
always easy. It's so difficult for even, you know, people in remote areas that can't get into an
office space to look at products side-by-side, or compare products side-by-side. So trying to
communicate to people what's available, what's new, updates to products, resources, training
materials, is a real challenge unless you are really making yourself known splashing yourself all
over social media.

| think at the end of the day, it comes down to partnerships, you know, partnering with other
disability organizations, whether they're in the same space as you or not. You know, Canadian
Assistive Technologies, we carry a wide variety of products for people with disabilities, not just
blindness, low vision.

And so we try to put people in touch with other organizations and | think we need more
communication between the organizations so that we're not siloing ourselves and making it
hard for people to discover what's available and who's available.”

EAN PRICE
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“one other point is that Website accessibility is often overlooked. I've been designing websites
for over 20 years, and I'm still shocked at how many government sites and non-profit sites are
still not fully accessible to all users.

There needs to be more of her focus on that, because can be a huge barrier. If somebody, a
good friend of mine, maybe there's, low vision, he went to my ICAN website years ago, and
within the first 10 seconds, | realized that he wasn't able to access the resources that | was
presenting, and that... that broke my heart.

So, I'm just saying | needed to change that immediately, and for that, | did a deep dive into
auditing commonly-used websites, and yeah, | was absolutely shocked how many of them he
couldn't use them.”

Yeah, unfortunately, | think | read a statistic recently that only 1% of all websites are actually
100% accessible. So we have a long way to go.”

BRYDEN VEINOT

“What would be some kind of glaring, like, obvious things that a lot of these websites are

missing accessibility-wise?”

EAN PRICE

“One common mistake is the one | made was having a video, it automatically plays on the
homepage. Okay, welcome to my website! These are all the services I'd like to provide you.
Well, if somebody's using a screen reader, they can't navigate the website as this video was
blaring in the background.”

“Another common one is having captions on photos because of course, if somebody's using a
screen reader, you know can't detect anything from an actual image, but if there's a descriptor
below the image, then the screen reader can describe to somebody with, you know, low vision
or no vision, you know, what's in the photo that's presumably illustrating or further, you know,
adding to the content on the site itself.

And | would say, you know, well, you see it more and more, but there's still a lot of websites
that don't include that.”
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BRYDEN VEINOT

“Kind of switching, uh, topics here just a little bit, more of a fun question. More story-based. I'll
go to each of you separately. Just wondering, do you have any projects that you've done over
your career, is there any, highlight story of a device that you got someone to connect with?”

JASON CHEUNG

“Tetra Lites was a big part of Tetra back in the day when it launched. The credit goes to, |
believe, Brian Johnson and the team before me, but Tetra Lites was an amazing project that We
were able to move forward and develop into something that | think a lot of people really
benefit from.”

EAN PRICE

“My company, ICAN Resource Group, we created a retractable suction straw. | have spinal
muscular atrophy, progressive neuromuscular condition, I'm unable to swallow, and so instead
of constantly having to ask the caregiver or a family member to help me use a section machine,
similar to a dentist office, | can now do it independently.

It's an open source project. Now, where the plans have been shared all over the world, and I've
received some incredible feedback from people, in Germany, you name it, they’re building
similar devices, so I’'m quite proud of that.”

BRYDEN VEINOT

“Yeah, it's always interesting when it's, you know, just something very personal to start, and
then You realize, oh yeah, | guess a lot of people could benefit from this.

The open source aspect of that is huge, and | think that's something that definitely needs to be
more common.

| know with Tetra, all of the plans and, like, AutoCAD blueprints or materials lists are available
on the Tetra website in the, Tetra base, part of the website, which, Eric, the Program Manager,
dubs the Amazon of Tetra, as you can kind of go on and just window shop for a little bit, see
what's out there, and We try to keep it up to date, there's so many devices that are made.
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There's a lot of devices on there, the plans for them get uploaded as well, so that's a great place
to start looking, if you are, you know, facing a barrier and think you would benefit from an
assistive device, then, uh, yeah, definitely check out TetraBase.

Thank you, Ean. Ryan, any, any highlight story providing someone with a device?”

RYAN FLEURY

“There's a lot of them because, you know, you give somebody a CCTV and they get to see their
grandchildren again for the first time in a long time. You get them a device where they can
actually hear the voices of their grandkids running around and playing again.

There's so many stories. And so the closest one for me is recently our neighbor who is in his late
80s, his eyesight is going downhill pretty rapidly and his biggest thing in life is being able to read
the newspaper And he wasn't able to anymore, or he was faking it.

And so we all finally caught on, and ended up getting him, you know, started with a magnifier,
and that was okay, and then we had to go to a portable CCTV device which magnified the
headlines and the news stories so that he could follow along and, you know, read his paper
again. So, you know, that's probably the one that hits closest to home.

But there are so many stories of where assistive technology is impacting people's lives.”

Customization Support

« Several respondents stated that it’s not easy to get support in selecting the
right device for you, making sure it fits your needs, and what to do if
it doesn’t fit your needs once you start using it.

Q: How can services support people in ensuring assistive devices are customized
to their needs not only before, but also after devices are obtained?

What supports are available for people who may require more tailored
devices?

JASON CHEUNG

“Wow, sounds like Tetra to the rescue, really. | mean.”

BRYDEN VEINOT
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“Yeah. No, for sure. There is definitely a follow-up process with Tetra as well, you know, once
the device is made, it's not like it just ends there, so you still have contact with the society and
with that volunteer.

So that once you know what we'll say is, like, the first prototype of that device - maybe it works
for you right away, but then over time you realize, oh, there's, some little things that could be
adjusted or that could do a little bit better than. Definitely Tetra will kind of reopen that
request and re-modify the modification again and make sure it, you know, fits your needs as
best as possible.”

EAN PRICE

“l would also mention that with Technology for Living, if any of the equipment that we provided
isn't working for you. Maybe you have a progressive disorder, and so it’s not a good fit
anymore. Then feel free to reach out to us, we'd be more than happy to do a reassessment. Any
of your old equipment that isn't working, send it back to us.

It's also helpful, too, for if there’s a new piece of technology or that has additional features that
would promote independence at home, then that’s another great reason to send back your old
stuff, and we’ll send you the latest and greatest smart home technology that we have available,
if it will help increase your independence at home.”

JASON CHEUNG

“Yeah, | just wanted to quickly speak to how lucky we feel in GF Strong Assistive Technology,
we are to have our partner organizations and resources available for us to refer to. For
example, we are a consultative service, but we don't have the capacity to make a lot of very
custom solutions.

And we can introduce equipment and software and strategies for how to access technology,
but it really is Technology for Living. It really is Tetra. And Makers Making Change that we will
then rely on to really be able to take the equipment to a usable level by our clients, because
without that level of customization or tweaking or matching the equipment to the goals and the
function of our users, it's not very useful.

Like even, for example, a phone can do a lot of amazing things, but if it's not mounted in the
right spot, or it's not accessible to our clients, then it's not very useful at all. And so | just
wanted to shout out to all these organizations that are able to... that we are able to connect
with and to refer onto because you exist, | think that's why this technology can actually be used
and be beneficial.”
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BRYDEN VEINOT

“Yeah, also folks like you, though, making sure that the right people go to the right places and
yeah, it’s definitely a big team effort from everyone.

I’m just going into my survey results and | just wanted to make a quick comment on a couple of
things here just around assisted devices for folks who are Deaf, or hard of hearing. One
resource that | go back to a lot, especially at like, live events like our Abilities Expo coming up,
or with our music society concerts. Is this product called Bettear. And that’s a program done
through Wavefront, which is an organization that provides ASL interpretive services.

Bettear, who’s ran by a gentleman named Porson Leeg, is a really cool system that hooks up to
the audio output of any event, or it could be a convention, or concert, or any kind of large-scale
events or it could be small, too. It basically connects to the Wi-Fi of its own router right beside
the receiver for the audio output of the system, and it sends it out to an app that you can
download, or anytime that there’s an event with Bettear, they’ll have phones there available
for you with the app downloaded on it.

It streams the audio directly to your phone so that you can just hear the music or the presenter
speaking all the more relevant, necessary to hear things from the event right into the
headphones. It cuts out a lot of that ambient noise, or audience noise that can get in the way of
focusing on that, but it also displays the closed captions, real time, on the phone devices as
well. It’s a really cool device that we’ve had a lot of success with at our events. So that’s just
one thing | thought would be cool to bring up. Shout-out to Porson Lee, Bettear and Wavefront.

Another one that is, | think, very interesting. There was a couple of responses in the survey
around types of devices that we’d like to see, you know, get made, or is there info, or do these
exist? And one of them as skeletal support, kind of like exoskeleton, which | know they
definitely will be very expensive as it’s pretty in the early stages.

But | do want to shout out an organization called Trexo Robotics. Trexo is actually going to be

our Platinum Sponsor at Abilities Expo this year. And I'll put the link in the chat here for anyone
who's interested. And their goal is daily walking for children with disabilities.”

“Just mentioning, yeah, my daughter uses Trexo.”
BRYDEN VEINOT
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“Do you want to, you can put this in the chat or turn on your microphone, I’'m just curious, how
is that working out for your daughter?”

“It’s working really well. We don’t have much space, though, that’s the bad part, because she
walks on a treadmill based. Because last year, when we had her ortho appointment, they said
that since she’s not bearing weight on her legs, so she might end up needing surgery for her
ankle. And that was like a trigger point for me, that no, we don’t want to end up into surgeries
one after another.

And | did a trial for my daughter before that appointment with Trexo, when they visited Surrey
in one of her physio clinics, and we really loved it. We thought of getting it for her, but it’s really
expensive, so we had to fundraise. Thankfully with all the help from the community and
everybody, we got it last September, and she has completed 150,000 steps in it already.

It’s amazing to see that her posture is so upright when she’s walking. It’s a little hard for us to
convince her to get into Trexo, but yes once she’s in it, she really likes it. And I’'m seeing a little
big of changes like just from a visible change perspective. | see that her ankles are straighter,
they’re not inward rotated like they used to be earlier, and | am actually waiting for our next
appointment when we get our x-rays done, to see if there’s any medical changes that have
happened from like a bone standpoint.

But | feel pretty confident that it’ll be good for her if we keep on using it. | just feel like if there
is something more to it, like, | have a few ideas but | don’t know if that can happen. You know,
like those VR things where you’re walking and you feel like you’re walking into a forest. And
especially for people who cannot use Trexo outdoors. If there is some technology which can be
integrated with walking steps and Trexo, so they just you know you can open up that app or
video or whatever it is in your TV. And when she’s walking, she can feel like she’s going into a
700, or she’s walking on the beach. So that would make it more, what do you say? More
interesting, and we don’t have to entertain her while she’s in the Trexo. So | was thinking if
something can be integrated with Trexo and it can be linked with the steps she takes, so that
would be amazing.

We really like Trexo. Only hard part is the funding, because not everybody can get it funded.”

BRYDEN VEINOT

“No, totally. And | mean, the more people go to them, and the more awareness around these
kinds of devices, | think, that will help different funders realize that this is important. So
hopefully, in the future, there will be more opportunities to apply for funding around this.”

28 |Page



“Yeah, and if, you know, the ministry can support people with purchasing Trexo in some way, |
don’t know if that’s possible or not, but that would be an ideal situation. Like, if somebody can
get some support from the ministry, then it gives you less load on yourself to ask from
community.”

EAN PRICE

“Yeah, | just put my name and my email address in the chat. Send me an email, because | don’t
know if that technology exists yet, but | know somebody who would know. So, if you send me
an email, | will connect the two of you and see if we can make it happen.

Yeah, | know somebody at Children’s Hospital that’s working on something very similar right
now. It may or may not be a good fit. | don’t want to over-promise, but it’s in the back of my
mind here that conversation | had 3 months ago sounds similar to this.”

BRYDEN VEINOT

“That’s really cool. That’s why we have these forums, right? Just to get people connected, so
thank you both for sharing.

Yeah the VR aspect is really cool, | think. If | had one of those things, | would have permanent
lines on my face of where the googles touch my skin, and yeah it would be tough getting those
out off my face.

| just have a comment here in the chat.
‘Diane Gromala at SFU is doing work in that kind of VR.’
Interesting, yeah, I'll have to do some research on that. Thank you for sharing that.

Awesome. I'll kind of reopen it to the audience, if anyone has any questions, or topics that they
might want to bring up to talk about with our panelists, now would be the time.”

“l just have one question. So it’s around my daughter. She uses an eye gaze device to
communicate at school, but it’s really hard, and she uses grade 3 to use the technology. But
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with Al getting into all other fields, | really feel sad that Al is not getting too fast enough to this
field, where they can make it easier for her and people like her who use assistive technology to
communicate, specifically to make it easier to navigate between different pages. You know,
there are so many different things, she has to navigate so much, she gets so tired and
exhausted that she does not want to come back home from school and use the device to talk to
us, and we have to guess it.

So, | did attend a webinar for grade 3, but they’re like on very, very basic stuff for Al. So, my
concern is that, | mean, it’s not for you, just an opinion and my observation that either I’'m not
aware that Al is doing something, so that can be one thing, either they’re not doing it fast
enough. So, if you know somebody who can help with getting more Al capabilities to help
people who are using devices like this, software likes Grid3 or Communicator, which are based
on eye gaze, not touch, so that would be really beneficial.”

EAN PRICE

“There is a company using Al tracking for communication devices. | am just finding the link, and
place it in the chat.”

“Amazing. That was quick. Awesome, thanks again.”

JASON CHEUNG

“Thanks for your comments. | think specifically for this challenge, | just wanted to touch on
whether you and your daughter are connected with speech language pathologists and a speech
language pathology assistant. Usually that’s what they do to optimize the Grid page set up so
that you’ll have to click through and go through too many interfaces in order to maybe
communicate a single phrase.

There are some strategies in some ways to customize the page set up so it’s less work to
communicate some material. “
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“Yeah, we do have one at the school, but it’s so hard. We don’t get remote editing access
because of the policies that BC has. Otherwise, we would have done it at home while she’s at
school, right? So, through the iPad | mean.

The thing is, we did have access last year, but they’ve changed their policies this year. We don’t
have access. Now, every time | need a change in a grid set, | need to go through either her SLP
at school, which takes ages. By the time that chapter or that topic is over in the classroom, or
we need the EA to help her, what do you say? The private SLP she takes session from or | need
to ask her to do it, but now she cannot also do it because she doesn’t have remote editing
access.

So, | mean, | really get frustrated when the technology is for people whose needs are benefited
by using this technology, but then there are policies around it that other people cannot help.
Which is really, really annoying.

And it’s so hard to make any change. So, | just did it in her device on one weekend when |
attended that webinar on grade 3, how to add that, and I'm just trying it out right now. Nobody
at her school even talked about it, like the SLPs did not know, probably, or they knew it, but it
takes longer for us to reach, for us to get access to that information.

Thankfully,  am in a field of technology, so | keep on reading, you know, stuff around Al these
days in my work, so | keep on searching for things which can make my daughter’s life easier, so |
got hold of that webinar, and I just did it myself.

It should be coming from the SLPs, coming from the system and they should have more flexible
policies around people editing her personal grid set.”

BRYDEN VEINOT

“Yeah, | think that’s kind of the unfortunate side of things when it comes to this industry. So |
guess patience is the name of the game right now. But it does look like Ean has just dumped a
bunch of resources in the chat here. So I'll read those out.

So that first one is Cognixion.com, so it’s a non-invasive brain-computer interface and eye-
tracking. That’s super cool.

So, there’s also CAYA, so CAYA BC, so Communication Assistance for Youth and Adults. CAYA
actually will have a booth at the Abilities Expo coming up in a couple weeks, so if you’re in town
and want to learn more from them, they’ll be right there at the expo in person.

Yes, the same expo on June 8", exactly. From 10 to 3, you can come by any time within then to
come check it out.
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So, someone put in there [the chat] Panda AAC camp. Are you able to speak to that a little bit?
You can share, whether its in the chat or you want to unmute yourself.”

“Sure, it's a camp. So, I'm faculty at UBC and two of the students in my program put together
this camp. They have a child of their own who uses AAC devices, and it’s great because it’s a
camp for kids 5 to 17. They have community, they have you know, with other kids who may be
a bit more understanding. For folks who use AAC devices, it’s coming up this summer again, so
if you’re interested, be sure to look into it, because | think it's a wonderful program.”

BRYDEN VEINOT

“Thank you so much for sharing that. Anyone else have any burning questions for our panelists
here? Or topics around assistive technology.”

[In the chat]

Any devices to prepare fresh veggies? Interesting. Okay, so are you thinking like cooking
utensils that are adapted cooking utensils?”

“One of the things that | need help with is basically | need a sous chef, somebody to prepare
vegetables, like to wash and chop the vegetables. It’s one of the things that | have the most
difficulty with because | have strength and dexterity, but | don’t have them at the same time.”

BRYDEN VEINOT

“Interesting. Well, | would definitely start with a request out to Tetra Society. | think that would
be a great place to start. Because like | said, you don’t need to know what a device specifically
looks like, or is made of, or how it works, but Tetra just needs to know what the barrier.

But if you do have any ideas that you can kind of get the ball rolling, then definitely that can be
included in the request.
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Let me know if you want any more info on Tetra Society and how to start a request with them
around that.”

“Thank you for the suggestion. | hadn’t thought about approaching Tetra.”

BRYDEN VEINOT

“Totally, and like | said, that sounds like it could be a rather cheap 3D-printed device,
potentially. | don’t know what it looks like when we’re getting, you know, knives involved, but
I’'m sure someone there could kind of get you started on that.

Ean just posted in the chat here, Canova Assistive Robotic Arm.

Interesting. | can’t remember what he named him, but in Iron Man, the robotic arm that has a
bit of an attitude in his workshop. Kind of reminds me of that. Interesting.”

EAN PRICE

“Yes, they’re not cheap, but they’re extremely versatile. A friend of mine has one mounted to
his wheelchair, and he puts out videos every season. | think at Halloween, he has a video of him
carving a pumpkin with it, it’s pretty incredible.”

BRYDEN VEINOT

“Yeah, definitely probably a little expensive, though. But again, the more we, you know, talk
about these things and bring these barriers to the forefront, | think it shows the funders maybe
that this is a good avenue to go down.

I'll leave it open for one more comment or question from the group, before we wrap up here.”

“When | was at GF Strong 10 years ago, | got my equipment, it was set up really good, my
wheelchair was, able to be customized with different buttons. | have a high-level spinal cord
injury, so | do have some movement with my arms and my hands, but me and my OT are in the
process of getting me new equipment and we found it quite challenging. I'm wanting to get a
new bed that | can work the controls myself, and there just doesn't seem to be nothing
available.
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o when we talked to said a couple years ago, there wasn't a bed that they could add certain
kind of control, too, but they've stopped making that and we've tried to everywhere and really
can't seem to have anybody that knows what can be done.”

EAN PRICE

“Technology for Living does have some adaptive bed control, it doesn’t work for all makes and
models, but definitely reach out to us. Send me an email, and | can connect you with the
appropriate people.

And the great thing about it is that you can control your bed using your voice. So, you could say
okay to sit the bed up, and it will angle it X number of degrees.”

BRYDEN VEINOT

“That’s exactly what | was going to say, Ean, was the voice controls from TFL. No, that’s
definitely interesting like the smart home adaptations that can be made. That’s definitely one
of them or sure.

Well, great. | think we’ll end there. If anyone has any further questions or comments that they
want to bring up, please feel free to reach out to us. You can always email us at
info@connectra.org, but if you want to get in touch with any of our three panelists that were
here today or their organizations, | do have the links to their websites in the chat. But you can
also reach out to me from the email | sent earlier, and | can point you in the right direction.

Having said that, thank you, everyone for joining our Accessible Community Forum today on
accessible technology.

Definitely tying into our Abilities Expo coming up here in a couple of weeks, so | really
appreciate you all taking the time to be here and especially to our three panelists for sharing

their insights and all the different connections that can be made in this community.

Well, everyone thanks again for coming, and hopefully we will see you all at the Abilities Expo
or on any of our ConnecTogether online programs.”

END OF FORUM
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